
Last December, Littleton was named a 
Green Community by the Massachusetts 
Department of Energy Resources. Along 
with that designation, which requires a 
commitment to energy conservation, 
the town received grant funding to 
improve the energy e�ciency of town 
properties.

LELWD has played a key role in Little-
ton’s status as a Green Community. Of 
the $140,870 in grant money awarded to 
the town, $109,130 in e�ciency projects 
were the responsibility of LELWD to 
implement.

Littleton Electric used funds to replace 
400 street lights – about half of the 
town-wide total – with energy-saving 
LED �xtures. 

Green Community Grants Bene�t Littleton

LELWD Grants Support
Education, Public Safety
LELWD annually provides grants to 
support municipal services in 
Littleton and Boxborough. This 
year, grants focused on science 
and technology education and 
public safety.

Last month, LELWD granted $5,000 
to Boxborough’s Blanchard 
Memorial School for �ve iPads for 
use in the library, headphones for 
use with iPads and Chromebooks 
in the classroom, and two carts for 
charging and securely storing the 
devices.

Earlier this year, LELWD granted 
$5,000 to a new student-led 
robotics team aiming to compete 
in the FIRST Robotics Competi-
tions. The coed team includes 
Littleton students in grades 9-12 
interested in engineering, robotics 
and coding, as well as photogra-
phy, graphic design, writing and 
�nances.

LELWD has also granted $12,500 to 
the Boxborough Police Depart-
ment toward the replacement of 
portable radios. Earlier this year, 
line crews installed a new antenna 
and �ber optic cables to the BPD’s 
communications system.

Littleton Water installed more e�cient 
variable frequency drives in water pumps 
at the Spectacle Pond Water Treatment 
Plant and the Whitcomb Ave. well.

The remaining grant money funded 
energy e�cient upgrades to the town’s 
school facilities, town hall, library and 
police station.

New Bill Formats Easier to Understand
LELWD will be introducing new formats 
for water and electric bills in 2017. The 
new format will allow ratepayers to more 
easily track their usage and utilize the 
information to increase conservation.

Water bills will be the �rst to change. 
They will use gallons instead of the 
previous unit of measurement, cubic feet. 
While a gallon is easily understood, fewer 
people readily know how much water is 
in a cubic foot (about 7.5 gallons).

The new format will also include a graph of usage in prior quarters and the daily 
average usage in the quarterly billing cycle.
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Phone Scam Warning
Please be aware of telephone 
scams.  LELWD will never seek 
immediate payment over the 
phone using a prepaid debit card 
or money order. LELWD does not 
contract with Eversource or 
another utility on service shut 
o�s. If called about an instant 
payment or service disconnec-
tion, immediately hang up and 
call LELWD to verify your account 
status at 978-540-2222, 
Mon.-Thurs., 6:30 a.m. – 4:30 p.m.
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 Your average water usage per day was 38 gallons. 



Thanks to generous donations by the employees 
of LELWD, three deserving families in Littleton 
and Boxborough received over�owing gift 
baskets in time for Thanksgiving dinner. Each 
basket included a turkey and all the �xings, 
along with a roasting pan.

Season’s greetings and best wishes for a happy 
New Year to all our customers from LELWD! 

Happy Holidays
from LELWD!

2016 Year in Review
As 2017 approaches, the region’s drought was the big story for 
LELWD in 2016. A town-wide appeal to conserve and restrictions on 
outdoor watering successfully lowered use in late summer. While 
October’s rainfall of 6.48 inches was encouraging, LWD continues to 
ask residents to conserve water whenever possible.

Other highlights of 2016:
• LELD crews upgraded the electrical infrastructure along Littleton 
Common to increase system reliability and increase capacity to 

support future growth. The project included replacing underground 
cabling beneath the Common.

• The American Public Power Association in March recognized LELD 
for achieving exceptional electric reliability in 2015. APPA analysis 
showed LELD signi�cantly outperformed the electric industry 
average for the shortest duration of outages.

Happy HolidaysHappy Holidays
from LELWD!from LELWD!
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LELD's crews strung the lights on 13 trees in time for 
Littleton's Annual Commons Holiday Tree Lighting on
Dec. 4th. Hundreds gathered to see Santa Claus, carolers 
and the lighting of the trees on the Common.


